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ABOUT US

GIBCO Insurance Broker Corp. was incorporated and
registered in the Philippines in August 1990 as part of the
Guevent Group of Companies, founded by Mr. Domingo
M. Guevara, Sr. Initially established as an insurance
agent, the Company transitioned into a licensed
insurance broker in 2004, following the approval of its
Board of Directors and the Insurance Commission.

As an insurance broker, GIBCO provides risk
management and insurance solutions to individuals and
corporate clients, acting as an intermediary between
clients and insurance providers. The Company ensures
appropriate coverage, regulatory compliance, and
efficient claims assistance.

GIBCO remains committed to delivering transparent,
ethical, and client-centered services while supporting
sustainable and responsible business practices.

(] (]
Vision
Empower our community by
alleviating financial risks through

innovative and tailored insurance
solutions.

[ ] (]
Mission
Be the trusted and preferred industry
leader among insurance brokers,

delivering financial security and
peace of mind.

Core Values

Commitment
Customer SCItISfCICtIOﬂ

Excellence

Resilience Reliability

8531-4048 |
8531-2439

Teamwork
Integrlty Innovation

www.gibco.com.ph e marketing@gibco.com.ph
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BROKER CORP.

ESG

Environmental Initiatives

GIBCO promotes resource efficiency through
digitalization and 5S practices, while extending

the life of fully depreciated assets through
resale, reducing waste and supporting circular
economy initiatives.

Social Responsibility

The company supports employee development,
client protection, and responsive service,

particularly in claims assistance and customer
engagement.

Governance & Compliance

GIBCO upholds strong governance practices
through compliance with regulatory standards,
ethical business conduct, and transparent client
communication.
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WASTE REDUCTION INITIATIVES

GIBCO PROMOTES RESPONSIBLE RESOURCE MANAGEMENT
THROUGH DIGITALIZATION AND A 5S INITIATIVE THAT ENABLES
PROPER DISPOSAL OF OBSOLETE PAPER RECORDS AND
IMPROVES WORKPLACE ORGANIZATION.

HEEEEEEENL

THE COMPANY ALSO EXTENDS THE LIFE OF FULLY DEPRECIATED ASSETS—SUCH AS OFFICE
CHAIRS, LAPTOPS, AND LATERAL CABINETS—THROUGH RESALE TO EMPLOYEES AND PARTNERSHIP
WITH HUMBLE SUSTAINABILITY INC. - THE LEADING CLIMATE TECHNOLOGY COMPANY IN THE
PHILIPPINES, HELPING BUSINESSES SELL THEIR IT EQUIPMENT. THESE PRACTICES REDUCE WASTE,
SUPPORT CIRCULAR ECONOMY PRINCIPLES, AND PROMOTE SUSTAINABLE RESOURCE USE.
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SAFE AND HEALTHY WORKING ENVIRONMENT

GIBCO PROMOTES A SAFE AND SUPPORTIVE WORKPLACE THROUGH
EMPLOYEE-FOCUSED INITIATIVES AND TEAM ENGAGEMENT ACTIVITIES.

GIBCO employees participated in a Rest
and Recreation (R&R) activity in Bohol in
2025, promoting work-life balance and

team engagement. Special thanks to
Cocogen for sponsoring this initiative.

' -
2025 ~@-.
' The Company continuously conducts HR-led activities to support

e ACTIVITY employee well-being, engagement, and a positive work environment.
gﬁ Jan Sports & Leisure ?
FEB Valentine's Day
MAR lﬂu::s Highest Gamer
& FUAPR Bubble Tea Day N
b 4
MAv Mother’s Day
JUN Father's Day
JuL Ice Cream Day
?ﬂ nm Eelaxation Day \?
GIBCO Anniversany

Chesseburger Day
Family Day

International CoFfee Day
Horld Mental Health Day

World Kindness Day

Games Day

8531-4048 |
8531-2439
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RESPONSIBILI

CONTINUOUS LEARNING PROGRAMS

GIBCO PROVIDES REGULAR TRAINING PROGRAMS TO
ENHANCE EMPLOYEES' TECHNICAL KNOWLEDGE AND
COMPETENCIES IN THE INSURANCE INDUSTRY.

Employees participated in
training sessions on Basic Non-
Life Insurance Lines and refresher
courses to strengthen their

PRODUCT KNOWLEDGE

e NON-LIFE, LIFE AND
PRE-NEED PRODUCT

SALES & MARKETING

ROLE PLAYING
ACTIVITIES

REFRESHERS e REFERRAL PROGRAMS technical expertise.
e INSURANCE PROVIDER e CONTENT CREATION
TRAININGS

(P}
<

CHALLENGES E

DEPARTMENTAL
PROCESSES

e OPERATIONS, SALES,
CLAIMS, ACCOUNTING,
IT, AUDIT, FINANCE

CUSTOMER SERVICE

e COMMUNICATION
TRAINING

e CUSTOMER SERVICE
MANUAL

The Company supports

dg:,ell (¢ ° C(\\'GR.\'I‘L'L.\'l‘l()\
employees in taking a
the Insurance Institute
of Asia and the Pacific K

(11AP) Basic Non-Life
(BNL) examination.

In 2025 employees . CONGRATUL \IIO\\' EmFtﬂoyeetS . |

' participate in role
successfully passed, | ¢ | B playing activities to
mcludln%o Top 2 YNl Y ¥ strengthen
achﬁ\ : " B

3, & , b, Uvbsillla | Fe! T x  communication
E& \ ) | = A" g8 and customer
A& /@4 = service.
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RESPONSIVE CLAIMS HANDLING &
TRANSPARENT COMMUNICATION

GIBCO REMAINS COMMITTED TO PROVIDING TIMELY CLAIMS ASSISTANCE AND
CLEAR COMMUNICATION TO ENSURE CLIENTS ARE WELL-INFORMED AND
SUPPORTED THROUGHOUT THE PROCESS. AS PART OF THIS COMMITMENT,
GIBCO ALSO CONDUCTS CARAVAN INITIATIVES BY VISITING RFC BRANCHES TO
REFRESH AGENTS ON NON-LIFE INSURANCE PRODUCTS AND ENHANCE THEIR
UNDERSTANDING OF HOW THESE SOLUTIONS CAN EFFECTIVELY SUPPORT

\ {\I THEIR CLIENTS' NEEDS.
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Ang pamilya Ogking ay nakapagbayad ng kanilang utang sa
Radiowealth Finance Company (RFC) at nakatanggap ng P140,000
bilang benepisyo na nagmula sa ating Pampamilya Insurance
Program (PIP) and Group Credit Life Insurance (GCLI).

Ms. Lilibeth Ogking passed away |
due to intracranial hemorrhage resulting from a vehicular accident. -

GIBCO continues to deliver responsive claims handling and transparent
communication, ensuring reliable support for clients at every stage. TEAW

nationwide
coverage

7 ﬂg

N e

Operations Team together

with Cocogen conducts
nationwide visits to RFC
branches to strengthen
engagement, provide
guidance, and support agents
on non-life insurance services.
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FLEXIBLE WORK ARRANGEMENTS

GIBCO CONTINUES TO SUPPORT EMPLOYEE WELL-
BEING THROUGH THE IMPLEMENTATION OF A HYBRID
WORK SETUP, ALLOWING EMPLOYEES TO BALANCE
ON-SITE AND REMOTE WORK. SHORTENED ON-SITE
WORK HOURS GIVES FLEXIBILITY AND ALLEVIATES
COMMUTE /TRAVEL TIME GOING HOME.

EMPLOYEE ENGAGEMENT &
OPEN COMMUNICATION

QUARTERLY TOWNHALL MEETINGS AND OPEN COMMUNICATION
CHANNELS SUPPORT ALIGNMENT AND EMPLOYEE ENGAGEMENT
ACROSS THE ORGANIZATION.

QUARTERLY
TOWNHALL

e e
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GOVERNANCE POLICIES

THE COMPANY HAS ESTABLISHED FORMAL POLICIES THROUGH ITS AUDIT, RISK,
AND CORPORATE GOVERNANCE HANDBOOK TO STRENGTHEN COMPLIANCE,
INTERNAL CONTROLS, AND ETHICAL BUSINESS PRACTICES.
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Board of Directors

Corporate Governance, Nomination, Remuneration, and Board Oversight Committee

*

Management Committee

*

Audit & RIsk Function

UOISSILUWIOD 82UDINSU|

First Line of Defense
(Business Units)

¢ Maintain goals to achieve
the goals of the
Department

e Manage and resolve
risksat source

8531-4048|
8531-2439

Second Line of Defense
(Risk And Compliance)

Monitor and review
controls in place

Monitor to anticipate
potential risk events

Act as an escalation body
for risk events

Provide compliance
guidelines and trainings to
all employees

www.gibco.com.ph

Third Line of Defense
(Internal Audit)

e Provide independent and

objective assurance to the
Management and the
Board

e marketing@gibco.com.ph



GUEVENT
) INSURANGE
BROKER CORP.

WHISTLEBLOWING MECHANISM AND
ETHICAL REPORTING

GIBCO HAS ESTABLISHED A FORMAL WHISTLEBLOWING MECHANISM UNDER ITS
ANTI-FRAUD AND WHISTLEBLOWER POLICY, AS INCORPORATED IN THE UPDATED
EMPLOYEE HANDBOOK. THIS SUPPORTS ITS COMMITMENT TO INTEGRITY,
TRANSPARENCY, AND ACCOUNTABILITY.

THE POLICY APPLIES TO ALL EMPLOYEES AND STAKEHOLDERS AND PROVIDES
CLEAR CHANNELS FOR REPORTING SUSPECTED FRAUD, MISCONDUCT, AND
POLICY OR REGULATORY BREACHES, INCLUDING THROUGH HR, ANONYMOUS
FACILITIES, AND A DEDICATED EMAIL CHANNEL.

ALL REPORTS UNDERGO A STRUCTURED REVIEW AND INVESTIGATION LED BY THE
AUDIT & RISK FUNCTION, IN COORDINATION WITH RELEVANT UNITS.
APPROPRIATE CORRECTIVE OR DISCIPLINARY ACTIONS ARE IMPLEMENTED BASED
ON FINDINGS.

GIBCO ENFORCES STRICT CONFIDENTIALITY AND A NON-RETALIATION POLICY

TO PROTECT INDIVIDUALS REPORTING IN GOOD FAITH. OVERSIGHT IS EXERCISED
BY THE AUDIT & RISK FUNCTION, WITH ESCALATION TO MANAGEMENT AND THE
BOARD, AS NECESSARY. THE POLICY IS ALIGNED WITH THE CODE OF CONDUCT
AND APPLICABLE REGULATORY REQUIREMENTS.

REPORT

REVIEW &

REPORT

INVESTIGATE RESOLUTION DOCUMENTATION &
HR & Audit & Risk REPORTING
Fraud q .
Mi - unction e Corrective [
p 'T.COh ue Disciplinary e For Compliance and
°
olicy o (with Legal, if Action Audit
Violations

necessary)
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